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1. Introduction 
 
Configuration Management Plans ����������������� !!� �"#$�� template &�''�&��(�� IEEE Std 

828-1998  2�3�4� 56������ ! SWEGroup 5 ���� Software Engineering  #;<��=�<>� 2552  

1.1 Purpose 

        ?@<���AB ���'�4B 'BC�D'�!?EF3@GA�?#H�?@<���IJ�IB'$KL@MN��!<�L�J�<��$KL����&@�5�3?<�3!J��@��@�<��
E�O���L�� Payment Transition And Report Management  � !?���IJ�IB'<�L�J�<��#���#�B�?@<���$KL
<��GA�?@<����CJ'<���LDJC��T"�#UN��&N��� GD�?#H��"#$��'�&��(��$KL�6�V#GA�@!C��?#H��L�� 

 

1.2 Scope 

 

       �@��C�!�@�?@<��� Configuration Management Plans ������� 4LGA�?#H�'�&��(��<��4� <��$KL
IJ�IB'?@<��� ��@'"K<��I��IJ�� $KL���5�<<��?#K�3!�$#K��@�<N4<��'&C��W 5�3?<N ����5���D' G�<��E�O��
�L�� Payment Transition and Report Management 5�3@!"CG�IJ�'���TN A@��@� SWEGroup5 X�I<��=�<>� 
1/2552 Z�� X�I<��=�<>� 2/2552 
 

1.3 Definitions and Acronyms 

 

1.3.1 Key acronyms 

 

 PTRM -  Payment Transition and Report Management 
BCR -   Baseline Change Request 

              CCB-                   Change Control Board 
 CI -   Configuration Item             
 CM -   Configuration Management 
               CRF-                    Change Request Form 
 SCM -   Software Configuration Manager 
 SCR -   Software Change Request 
 SQA -   Software Quality Assurance 
 SRS -   Software Requirements Specification 
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1.3.2 Key terms 

 

Configuration     a��@<6�D�� ?�E�L�@�bc�<dA�����$KLIBeK�<>eL5��<�!X�E�@� software, hardware,  
                             firmware �J'Z��@B#<�ed@F3�W  �@��L��$&CKL�BC� � !��@<6�D� ?DKC����Z"<�L�BVJ�G�?@<��� 
                            5�� ���?5I�NI&�'J�&ZB#�L��Id�@��L�� [IEEE610.12-90] 
Configuration      a<��IJ�IB'<��?#K�3!�$#K��I��$���@��L��@!C��?#H��L�� ?EF3@I�IJ�'�"�eX�E�@� 
Management       �L��$KL��'��Z&N &�'<��?#K�3!�$#K��I��$�� �@��L��V �&K@ J�4�A�JN& 
                            [IEEE610.12-90] 
Configuration     a<��@MN��!Z��'�&��(��$KL����&@�<��56����5�34LGA�G�<��4� <���I��$��lPlaning 
Management        
Software             a��@<6�D� ?EF3@�����'�&�(��G�<��4� <��$KLIJ�IB'<��?#K�3!�$#K�G��CJ��@�JNJ�O��<��  
Configuration     �@�<��E�O����� ���2@b&d$J�dl 

Management       
 

1.4 References 

 

<N&&N X�I �J�O�L<BK,E�N � E��NA<BK,JN=JL<��'2@b&d$J�d (Software Engineering) ,�6���<EN'Ed ?I 5� E� 
http://th.wikibooks.org/wiki/Software_Configuration_Management. 

2. Software Configuration Management (SCM)  
 

        G��CJ��@� SCM �CJ����4L@MN��!Z���I�������@�Id<��@� SCM $KL�5��5D���5�3���TN A@�5�3�@ IK�@�
&C@<��E�O���L�� Payment Transition and Report Management 
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2.1 SCM Organization 

 
<�L�J�<��5�34L<6�D�  4� <�� $KLIJ�'IJ�'?#K�3!�$#K�&C��W 5�3?<N ����<��<��E�O���L��

46�?#H�&�@�'�5�'5�3IJ�IB'<��?#K�3!�$#K�5�3?<N ����<�� project  ������4��'�<��&���5�'����'�?EF3@ control $KL track 
change ?��!<5�'���JC� Change Control Board D�F@ CCB  '�<�� review D�F@ approve 2�3�'��I�������@�Id<�&�'
�"#5�3 2.1.1 

 
 
                                                                               
                                                                                                           
 
                                          
 
 
 
 
 
 
�"#5�3 2.1.1 PTRM SCM organization. 
 

2.2 SCM Responsibilities 

4�< PTRM SCM organization ��'��Z@MN��!�5��5D���5�3$KLIJ�'���TN A@��@�$&CKL&6�$D�C�&�' 
PTRM SCM V � ����� 

2.2.1 Change Control Board (CCB) 
#�L<@� �J!5�' Approved Team V �$<C Project Manager, Team Leader $KL CM-Manager  56�

D���5�3 ����� 

• ��� Change Request 4�< User  D�F@ Team Members �@� SWEGroup5 '�56�<�� submit CR ?����"C
�L��?EF3@GD� SA D�F@ Developer ?���'� review <C@�5�34L56�D�F@ planning &C@V#  

Users 

Approved Team 

(Project Manager,Team Leader, 

CM Manager) 

Team Members 

5 members 

CCB 
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• Review CR <C@�5�34L implement CR ���� ?AC� CR ����'�IJ�'�6�I�yD�F@V'C CR ����46�?#H�&C@K"<I��4�N�
D�F@V'C IB�'IC�5�34L56�D�F@V'C Z��56�$K�J<�L5�<��GI�D�F@���4B  <�� review <z4L?#H�<��#{@�<��V'CGD�5�'
56����5�3V'C46�?#H� D�F@V'CIJ�5�34L&�@�56� $KLGD�$�CG4JC� software ����'� feature 5�3'�#�L�!A�d4�N�W 
?5C�����  

• Track change request status I@! "$K�Z��L�@� CR JC� CR ?DKC�����Z"< review D�F@!�� $<�V�D�F@!�� 
?��z4$K�JD�F@V'C GI� "$K���TN A@�G4$&CKL status ?AC� Z��?#H� bug GI�?#H�I� fix, GI�4L?#H�I� test 
?'F3@ fix $K�J ?#H�&��  

• Deployment plan <6�D� JC� CR ����4LZ"< deploy V#G� version VD� 

 

2.2.2 Team Members 
 

#�L<@� �J! �'�AN<�@�5�'E�O��V �$<C Project Manager,Team Leader,SA-Manager,QA Manager 
$KL Development Manager 56�D���5�3�@GA���� SCM ?EF3@4� ?<z�?@<��� $KL�N3�5�3&�@�<��IJ�IB' 
 
2.2.3 Users 
 

V �$<CT"�5�3�@GD�'�<��E�O���L��2�3�?<�3!J��@�<�� CCB IF@56�D���5�3�@GA���� SCM ?EF3@$<�V� SRS 
Specification  
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2.3 Relationship of CM to the software process life cycle 
 

       Configuration Management 4L?<�3!J��@�<��<N4<��'5B<W<N4<��'�@�$&CKL Phase �@� Software 
Development Life Cycle  ���"#5�3 2.3.1 

 
 

�"#5�3 2.3.1 CM to the software process life cycle. 
 

2.4 SCM Resources 

 
• Software Configuration Plan Template &�''�&��(�� IEEE Std 828-1998   

• aIntroduction to Software Configuration Management & StarTeaml , 
ahttp://www.thaideveloperexpert.org/index.php/softwareengineeringtopics/47-
introtoscmnstarteam?tmpl=component&print=1&pagel 
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3. SCM ACTIVITIES  
 

3.1  Configuration Identification 

 

 <��IJ�IB'$KL<6�D� ?@<���&C��W�@��I��<��2�3�'��@��L!LV �$<C X�I<��=�<>�5�3 1/2551 $KLX�I
<��=�<>�5�3 2/2551 ?@<���5�3I� JC�4L?<N ����G��LDJC��<�� 6�?�N����'�@!"C �����  
X�I<��=�<>�5�3 1/2552 

• VbKd?@<���V �$<C .doc , .pdf , .xls $KL@F3�W5�3?#H�VbKd#�L?X5 word processing $KL presentation  

• VbKd?@<���@���@N�  

• VbKd�#�$<�'$KL source code 5�3���������'�?EF3@?#H�&��$��G��L!L?�N3'&���@��I��<��  
 
X�I<��=�<>�5�3 2/2552 

• VbKd?@<���&C��W5�3GA�G�<����ND���I��<��$KLIJ�IB'<�L�J�<��E�O��  

• VbKd�#�$<�'$KL source code  

• AB VbKd�6�D���<��&N &����#�$<�'$&CKL?J@�dA�3�  

•  VbKd��@'"K5�3�L��#UN��&N<��46�?#H�&�@�GA�  

•  VbKd��@'"K5�3�#�$<�'46�?#H�&�@�GA�G�<��5 �@�$KLGD�56����2@b&d$J�d56����  

•  I"C'F@<��GA����2@b&d$J�d  

 
��!<���@�VbKd ��<KC�JIF@VbKdI@'ENJ?&@�d5�3I� JC�4L&�@�'�$�C�@�G��LDJC�� 6�?�N�����I��<��<��IJ�IB'4L
Z"<<6�D� $KL@MN��!VJ�G�D�J��@ 3.2  
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3.1.1 Specification Identification 

 

3.1.1.1 Document Naming 

 
        <��&���AF3@?@<���'��"#$�� ����� 
          PTRM_<AF3@?@<���> 
        � !5�3     
                 PTRM IF@  AF3@�@��I��<�� aPayment Transaction and Report Management 
                 a_l  IF@ ?I�F3@�D'�!5�3GA�I�3��LDJC��AF3@�I��<�� <�� AF3@?@<��� 
                 <AF3@?@<���>  IF@  AF3@�@�?@<���5�3IJ�IB' D�<'�<��EN'Ed?J��J��IGD�GA�?I�F3@�D'�!l_l $5�<��?J��
J��I   ?AC� 

PTRM_SRS_Plan       IF@  ?@<��� Software Requirement Specification Plan 
PTRM_PROJECT_Plan  IF@ ?@<��� Project Plan 
PTRM_SQA_Plan   IF@ ?@<��� Software Quality Plan 
PTRM_SCM_Plan   IF@ ?@<��� Software Configuration Management Plan 
PTRM_RISK_Plan IF@ ?@<��� Risk Plan 

                
3.1.1.2 Version Identification 

 
          D'�!?K�?J@�dA�3�  IF@ D'�!?K�5�3GA�?#H�&�J<6�D�  version �@�?@<�����������W $!<?#H� 2 <�e� IF@  

������������������ Review �"�� Check-in ()"  *Baseline   GD�&���?#H�?K�46��J�?&z' &�' �J!?I�F3@�D'�! 
a.l $KL &�J@�<>�X�>�@��<�> ?��!�4�< a,b,c,..Z  ?AC� 1.a,1.b, ... 

������������������ Check-in ()" Baseline   : GD�&���?#H�?K�46��J�?&z' &�' �J!?I�F3@�D'�! a.l $KL 
&�J?K�  ?AC� 1.0 ,2.0, � 

 

3.1.1.3 Source File Specification 

 

  <��<6�D�  �@� Source File Specification <�Be� "5�3?@<���  PTRM_CMSource.doc 
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3.1.2 Change Control Form Identification 

 

��������	

���
�������	
�����������(change request) "#��$%&'(%�	
��)*
��	
��+,-(���
.&
.�
���#���-
���	
�
��� CRF(Change Request Form) 4'�
#�5�� 3.1.2.1 5���
-��&4�.�
	��-����4
���	
�����������
-&& �	

�
-��%��	
����������� 
-�-�.�	5���:�('+��(;���	

���
�������	
����������� ,�<=�.'�>'?�	
-&&���;������.
�@
A, 

 

 
 

�"#5�3 3.1.2.1 PTRM_ChangeRequestForm.doc 
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3.1.3 Project Baselines 

 

?@<�������&C��W '�<���J��J'@@<'�?#H� Project Baseline 2�3�'�<��<6�<��D'�!?K��@�?@<���$&CKL
����5�3?<�3!J��@� 2�3�<��4LACJ!GD�?�� ��'��Z<K��'�$<�V� Version $KL��'��ZJN?I��LDdTK<�L5�5�3?<N G�
�I��<��GD�?����'��ZE�O��&�'IJ�'&�@�<���@�K"<I��'�<5�3�B  G�<��56�<��?#K�3!�$#K� Project Baseline 
4L'�����&@�&C��W 2�3�4L@MN��!VJ�G�D�J��@ 3.2.1 Procedures for changing baseline 
G�<��56�<��?#K�3!� Project Baseline '�����&@�  ����� 
       � ����&@�<6�D� $KL�L�B?@<���<���@<��?#K�3!�$#K� ?EF3@!F3�&C@IeL<��'<��EN4��e� 
       � ����&@�JN?I��LDd<���@<��?#K�3!�$#K����� JC�'�TK<�L5�<���CJ�VD����� $KL&� �N�G4JC�4L56�<��
?#K�3!�$#K�D�F@V'C 
      � ����&@�@�B'�&N$KL<��#�N?�M<���@<��?#K�3!�$#K� 
       � ����&@�&�J4�@�IJ�'Z"<&�@� <������� Project Baseline ����GD'C5�3?#K�3!�$#K� 
 

 

3.2 Configuration Control   

 

3.2.1 Procedures for changing baseline 

 

G��CJ����4L@MN��!Z������&@�&C�� W ?'F3@'�<��?#K�3!� Project baseline ?EF3@?#H�$�J5��5�34LGD�
T"�#UN��&N���56�IJ�'?���G4$KL�6�V##UN��&NV ��C�!���� 2�3�V �?��!�$� �&�'D�J��@5�3 3.2.2 � !'�����&@� ����� 
- T"���@��@GD�'�<��?#K�3!�$#K�?��!�G�I6���@��@GD�'�<��?#K�3!�$#K�K�$��G�b@�d' 
PTRM_ChangeRequestForm.doc 
- 4� #�LAB'?�E�LG�5�'?EF3@EN4��e�JC�'�IJ�'46�?#H�G�<��?#K�3!�$#K�'�<��@!?E�!�G  D�<V'C'�IJ�'46�?#H�<z
4LZ"<!<?KN<V# D�<'�IJ�'46�?#H�<z?��@��!���GD�<�� CCB EN4��e� 
- ?��@$��b@�d'V#GD�5�3#�LAB' CCB(Change Control Board) V#EN4��e�?EF3@&� �N�G4@�<I���� � !<��EN4��e�
<��?#K�3!��L��� ! CCB 4LEN4��e�Z��IJ�'?D'�L�'$KLTK<�L5��@�<��?#K�3!�$#K�GD�?#K�3!��L��  
-CCB 4L@�B'�&N?'F3@?Dz�JC��'IJ�&C@<��?#K�3!�$#K��L��?EF3@?����"C����&@�<��������L��$KL5 �@�IBeX�E
&C@V# $&CD�<JC�V'C'�IJ�'?D'�L�'��@?��@<z4LZ"<!<?KN<V#  
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3.2.2 Procedures for processing change requests and approvals  

                   

      

����������	
��

���������������
Authorized User

-����
��������������������
-����
���
���������

-������� ��
��!�
-����� ��
��!�����������


Change Control Board 

-� ������
"! software
-�����������������������!
�
$���������%!
��
-�&��� Software �%��	������
'

Software Designer /QA

(�)����*�
������
'

Software Developer/CM

������!
�����
��
���������������

������!
�����
��
���������������

!
�����+$��
��

���
���!
�����

,'����-.	��-/�(

No

Yes

No

Yes

Yes

No
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3.2.3 Change Control Boards (CCBs)  

 

D�<'�<��?#K�3!�$#K��L�� 4L'� CCB ?#H�IeL<��'<��T"�EN4��e�<����@��@<��?#K�3!�$#K� $KL 
?#H�T"�5�3'�@6���4G�<��&� �N�G4JC�<����@��@<��?#K�3!�$#K�����4L@�B'�&ND�F@V'C � !G�<��&� �N�G4���� CCB 
4L&�@�?����CJ'#�LAB'I��5B<I� $KLGA�JNM�?��!�����'�<G�<��&� �N�G4 $KLG�5B<I�����@�<��#�LAB'����4L&�@�'�
?@<���#�L<@�<��#�LAB'���5�<'&N5�3#�LAB'VJ� �J! 

 
���� � ��� !"# $%$�% &�'�%(� 

Jirasith Srisupho  Project Manager ����&@�<N4<��' CCB 5���D'  

Sirikanya Yomkoet  Team Leader ����&@�<N4<��' CCB 5���D'  

Thawatchai Yernyoob  CM Manager ����&@�<N4<��' CCB 5���D'  

 
 

3.2.4 Level of control 

 
@6���4<��&N �N�G4G�$&CKL����&@��@�G�<��56�<��?#K�3!� Project Baseline  '�����&@� ����� 

• ����&@�<���L�B$KL56�?@<���<���@<��?#K�3!�$#K� 
- T"���@��@<��?#K�3!�$#K� 56�?@<���?EF3@!F3�?�F3@�?���5�3#�LAB' CCB 

• ����&@�<��JN?I��LDd<���@<��?#K�3!�$#K�$KL<��#�L?'N� 
- ����&@����?#H�<��IJ�IB' <��JN?I��LDd#cyD� <��$!<#�L?X5#cyD� $KL�L�BIBeJBON 

                   �@��BIIK5�34L56�<��#�L?'N�IJ�'?#K�3!�$#K�#cyD� 
                  - @6���4<��&� �N�G4���?#H��@� CCB $KL �'�AN<G��I��<�� 

• ����&@�<��@�B'�&N$KL<��#�N?�M<���@<��?#K�3!�$#K� 
                  - ����&@����?#H�<��@MN��!?<�3!J<��<����@��@IJ�'?#K�3!�$#K�JC�4LZ"<#�L'JKTK 
                  @!C��V� 2�3�4L@MN��!@!C��A� ?4�Z������&@�JNM�G�<��V ����<����@��@IJ�'?#K�3!�$#K�<��<6�D�   
                   <����@��@<��?#K�3!�$#K�GD�Z"<#�L?'N� <��#�LAB'<�� CCB4L4� �L?��!�IJ�'?#K�3!�$#K�@!C��V� 
                  GD����KBTK�6�?�z4 
                  - @6���4<��&� �N�G4���?#H��@� CCB 
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•  ����&@��@�<��&�J4�@�IJ�'Z"<&�@� <�������$KL<��#KC@! Project Baseline ����GD'C5�3
?#K�3!�$#K�@@<'� 
- ����&@����?#H�<��@MN��!<��&�J4�@�IJ�'Z"<&�@� $KL @MN��!Z��<��@@<$��<��?#K�3!�$#K�5�3
TC��<��@�B'�&N$K�J <��K�'F@56� $KL<��5 �@��L�� �J'Z��<��#KC@!����GD'C@@<'� 
- @6���4<��&� �N�G4���?#H��@� �'�AN<G��I��<�� 
 

3.2.5 Automated tools used to perform change control 

 

?I�F3@�'F@5�3GA�G�<��IJ�IB'$KL���5�<<��?#K�3!�$#K�G��I��<�����$'C$��?@<��� 
PTRM_ChangeRequestForm.doc, TortoiseSV Version 1.6.3 

 

3.3 Configuration Status Accounting 

 

D�J��@���4L@MN��!Z��<�����5�<$KL<����!����Z��L�@� CI �@��I��<�� 2�3��J'Z���N3�5�3&�@�<��&N &�'
$KL��!��� A�N �@�<����!���$KLIJ�'�C@!�@�<����!�������W $KL��@'"K5�34LZ"<#�L'JK$KLIJ�IB' 
 

3.3.1 Storage, handling and release of project media 

 

�6�D���<��4� ?<z�?@<���&C��W �@��I��<��4L'�<��4� ?<z�� !GA�?I�F3@�'F@2�3�?#H�2@b5d$J�d 
TortoiseSV � !5�3'�<��&N &���G�?I�F3@��@��'�AN<5�356�D���5�3?#H� SCM Manager 46��J�D��3�I� 2�3�4L'�<��?<z�
?#H�(����@'"K<K��G�<�� check-in,check-out ?EF3@IJ�IB'<��?#K�3!�$#K�?J@�dA�3��@� 
?@<����6�D����I��<��&K@ �L!L?JK�<���I��<�� 
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3.3.2 Reporting 

 

��!���5�3?<�3!J��@�<��<N4<��'�@�<�L�J�<�� SCM G��I��<�������B#V � ����� 
�����������	� 

 

����
�������
������ 

������
������ 

������ CCB 
��� 

3.3.5 Change Management Status 
Accounting  

���&��	�����0�  .txt  Email  

3.3.6 Configuration Audits and Reviews  ���&��	�����0�  .txt  Email   
 

 

 

 

 

 

 

TortoiseSV

�'�AN<<KBC'I�5�3 1 

SCM Manager 

��������	
���
�� 2 

Team Leader 

��������	
���
�� 1 

Project Manager 

��������	
���
�� 4 

QA Manager 

��������	
���
�� 3 

Develop Manager 

SVN Repository 

svn://<host>/swegroup5/ 
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3.3.3 Release process 

 

G�D�J��@���4L@MN��!Z��<�L�J�<��JNM�G�<��#KC@! SCM @@<'� 2�3�G��I��<����� 4L&�@�'�?@<��� 

#�L<@�<�� Release ��� ?EF3@GD�T"�GA�'�IJ�'?���G4'�<���� ?@<����������4L&�@�#�L<@� �J!  
• %������,��(�' 

• �
����!�%��	����!��,���/�-.	 

• ������!
���(�'�������
"!��
% 

• �������%�
��
��+��
'!��,���/�-.	 
 

 

3.3.4 Document Status Accounting 

 

D�J��@���4L@MN��!Z��<����ND��$KL<����!���D�<'�<��?#K�3!�$#K�5�3?<N ����G� SCM 2�3�G��I��<��
���GA<�����5�<?@<���@F3�W �@<?D�F@4�<?@<��� Configuration Management Plan ������� $KL?EF3@GD�<��GA� 
SCM ?<N #�L�N5MNX�E�"��B  4�<�I��<�����4��V �'�<��?��!���!���?EN3'?&N'&�'D�J��@ 3.3.5 $KL 3.3.6  2�3�
<6�D� GD����5�< �J!VbKd .txt $KL�C���!���GD�<��5�� CCB TC��5��@�?'Kd 
 

3.3.5 Change Management Status Accounting 

 

�"#$�� $KL<�L�J�<���6�D���<����!����Z��L<��?#K�3!�$#K��@� SCM 2�3�G��I��<��4L'�<��56�
��B#��!���<��?#K�3!�$#K��@� SCM 5B<W ��# �Dd � !T"�4� 56���!���&�J���4L?#H��'�AN<G��I��<�� � !TK� <��
56�I�KL��# �Dd $KLT"������!������IF@ CCB ?�F�@D�5�3��!��� '���!KL?@�!  ����� 
 

�������  	
������
��� ���������
��� 	
����
���
��� 

D��3���# �Dd  CCB -��!<�� Change Request 5���D' 5�3!�� 6�?�N�<��@!"C  
-��!<�� Change Request 5���D' 5�3 6�?�N�<��$<�V�$K�J 

�'�AN<�I��<�� 

 
�"#$����!���  
 
���5�<��B#K���VbKd .txt � !'�<��&���AF3@?#H� PTRM_CMStatusAccounting_<DDMMYYY>.txt  
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3.3.6 Configuration Audits and Reviews     

 

G��I��<�����GD�IJ�'�6�I�y�@�<��J� #�L�N5MNX�E�@�<N4<��' SCM �@�4B V �$<C <��GD�IJ�'�6�I�y
&C@<��?#K�3!�$#K��@� Baseline $KL IJ�'�'36�?�'@�@���!��� � !'���!KL?@�!  ����� 
 

)�$*+#�  ,-').$)�/0�� *��1�&�)�/0�� ,-'*2(/�)�/!�) 

D��3���# �Dd  CCB -?'F3@'�<��?#K�3!�$#K� Project Baseline �'�AN<�@��I��<��V �
#UN��&N&�'����&@�5�3<6�D� VJ�G��@� CCB @!C��Z"<&�@�VD'  
-<����!��� Status Accounting '�<����!���@!C���'36�?�'@VD' 

�'�AN<�I��<�� 

�"#$����!���  
 
���5�<��B#K���VbKd .txt � !'�<��&���AF3@?#H� PTRM_CMAudits_<DDMMYYY>.txt  
 

4. CM Milestones 
 

CM Milestones G�$T��@��I��<�� ����'�@!"C�@��CJ� IF@ �CJ�$�< <��&�J4�@�JC�V �'�<������� Chage 
Request Form(CRF) ?<N ����D�F@V'C� !4L&�@�'�<��&�J4�@�@!"C5B<W D��3���# �Dd $KL �CJ�5�3�@� <��&�J4�@�
JC�V �'�<��56�&�'<�L�J�<���@� SCMD�F@V'C4L&�@�'�<��&�J4�@�@!"C5B<W D��3�? F@� 

5. Training 
 

       �6�D����I��<�����V �J��$T�GD�'�<��@��' SCM GD�<���'�AN<�@��I��<��5B<I� 2�3�G��I��<�����  2�3�5B<I�5�3
?#H��'�AN<�@��I��<�����4L&�@�TC��<��@��' ?EF3@GD�?<N IJ�'�"�IJ�'?���G4$KL���5�����!KL?@�! ?<�3!J<�� 
SCM JC�4L'��"#$��@!C��V� '�����&@�@!C��V� &�@�56�@LV�����  
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