Payment Transaction
and Report
Management
Software Quality
Assurance Plan

SWEGroup5
Version 1.0



SWE GROD
Software Engineer

Document Control Page

File Name ;| PTRM_SQA_Plan.doc
Template Version | :| 02/08/2009
Version Change Description Remark
Original Version
Performed by / .
<1.0, Date Reviewed by / Date | Approved by / Date
02/08/2009>
Sirikanya Yomkoet Nattawut Riyasan Jirasith Srisupho
25/05/2009 02/08/2009 05/08/2009

i




SWF,"““@

1. INTRODUCTION

1.1 PURPOSE ..ottt ettt et et e et e e e eat e e e e teeeseaaaeeeasaeesnseesessseesesaseesensseesansaeesnaaessns
1.2 Y l6) &SRO PRSP
1.3 DEFINITIONS, ACRONYMS, AND ABBREVIATIONS ......cuvvviiiieieiitrreeeeeeeeiirareeeseeeeiiseeeeeseessisseseesesenns
L.3.1 K@Y ACTOMYMLS ..ttt ettt ettt et ettt e eae et e s bt e e st e st e e sbbeestesabeesabeenes
1.3.2 K@Y TOFMLS .ottt ettt et e e et e ettt e et e e s n e e e e tt e e e anee e nne e e nteeeenraeaenes
1.4 REFERENCES .....ccoeiiiutttteeeeieeitteeeeeeeeeiitaeeeeeeeeeisaereeeseesessaseeeeeeaitasseseseesitasaeeseeeessreseeeseesasreseeeeeenes

2.  SQA MANAGEMENT

2.1 ORGANIZATION ....uvvvieieeeeiirreeeeeeeeiitareeeeeeaeussseseaesaassssesesassssssseessassssssesesssssssssesessssssssssesesanssssens
2,11 PTOJECt MANGAZET ..ottt ettt e et e e tte e e eate e e et e tbe e e s e e s entaeeeseaeaennseas
2.1.2  SQA MANAGEL ..ottt ettt et sttt ettt e ettt ae et sareenaaenn
2.1.3  SQA TEAM ...ttt et e et e st e e et e e e tb e e b e et be e e e bae e e atraeaenraeas

2.2 TASKS ittt ettt et ettt e e e e e ettt e e e eeetbaaeeeeee s aabaeaeeeee et abaeaeeeaararabaaeeeeaetbaaeaeeeaaarraaaeaeaaaaes

23 RESPONSIBILITIES ......ootiiiiiiiiiieiiiii ettt ettt s
2.3.1  PTMR ReESPONSIDIIIIIES. .......coovueiaeeeeiiieeieeiie ettt ettt st ettt et aeeenaeens

2.3.2  Configuration Control Board (CCB).........ccccocveiiieiiimiiiniieieeeieeeetete et
3.  SQA DOCUMENTATION

3.1 DEVELOPMENT, VERIFICATION AND VALIDATION, USE, AND MAINTENANCE.......c..cccovvueeeeverenn.
3.2 CONTROL ..vvveeeieeeetteeeee e eeeeetiee e e e eeetaeaeeeeeeesetaaeeeseeeeesasasaeeeeeaesaseseeesesesssresesesensssssesseeeensasssaesesenannes

4. STANDARD AND PRACTICES

4.1 CODING/DESIGN LANGUAGE STANDARDS ....evvviiiiiiitiiieieeeeieiieeeeeeeeessareeeeesessisseeseessssnnssseesssnsnnes
4.2 DOCUMENTATION STANDARDS ......uvuttieeeeeiiittreeeeeeeieiureeeseeeeissreeeseesisssereeeeeesissessesssssssssssesenssnns

5. REVIEWS AND AUDITS.

5.1 WALKTHROUGHS ..ottt teeettteteee et e ee ettt eeeeeeetessaaaessesesttasanaaa s eeetessataneesessessanansssssessansnnannns
5.1.1 OVCIVECW ..t e ettt e e e e et e e e e e e e e e e e e e e e e e e et e e e e ee e e e et eeeeeeeassaesessesnsnssssssssnssssnrnes
5.1.2 PFOCEAUTES ...ttt e ettt e e e e ettt ae e e e e e eaaaree e e eeeetrareeeesensanees

6. CONFIGURATION MANAGEMENT

7. TESTING

7.1 SYSTEM TESTING ...vvveiiiiiiiiieieeeeeeiaeet e e e e ettt eeeeeeesaataeeesesssssaaeseeeessssssseseeesessssseesessessnsrseeeessnsnnes
7.2 INTEGRATION TESTING. ......uuvviiiieiiiittreeeeeeeeieireeeeeeeeetrereeseeeesaresesesesesssereeesensisssesseesesssssesessenssnns
7.3 UNIT TESTING ..ceieeetuvreeeeeeeeerteeeeeeeeetteae e e e eeeeetaaeaeeeeesetaraeseeeeestassaeseeeessserseeseeesseesseeeeearssaeseeenanes
7.4 TEST DOCUMENTATION.......uvttiiitttieeteeeeeteeeeteeeseteeeesasteesiaseesssstessssaesssssseessinsesssssesssasesssseessns

8. SOFTWARE METRICS

9. PROBLEM TRACKING

10. RECORDS COLLECTION, MAINTENANCE, AND RETENTION

11. TRAINING

12. RISK MANAGEMENT

11

15

15
15
15
15

15

15

16

16

17






SWE GROY

1. Introduction
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1.1 Purpose
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1.2 Scope
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Tasking (0)

Software (1) > Software System | System (10)
Requirements |« Test Planning (2) Testing
L Preliminary »| Integration (4) Integration J
Design (3) < Test Planning Testing (9)
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L Detailed (5) > Unit Test (6) .. N Unit Testing _” Release (11)
) < - 4
Design < Planning ) Pl l
Maintenance (12)
Coding (7) <

Figure 1.2-1. Software Development Life cycle
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(0) Tasking

(1) Software Requirements. Software Project/Development Planning
(2) Software System Test Planning

(3) Preliminary Design

(4) Integration Test Planning

(5) Detailed Design

(6) Unit Test Planning
(7) Coding

(8) Unit Testing

(9) Integration Testing

(10) System Testing

(11) Release
(12) Maintenance
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Figure 2.1-2 Software Maintenance Life Cycle
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1.3 Definitions, Acronyms, and Abbreviations

1.3.1 Key Acronyms

BCR -
CCB -
CM -
CRC -
CSu -
ITR -
PL -
PM -
PVCS -
SCM -
SCR-
SE -
SEPG -
SOW -
SPR -
SQA -
SQAM-
SQAP-
SRS -
SSS -
TPR -
VDD -

Baseline Change Request
Configuration Control Board
Configuration Management

Change Request Coordinator
Computer Software Unit

Internal Test Report

Project Lead

Program Manager

PC Based source code control system
Software Configuration Manager
Software Change Request

Software Engineer

Software Engineering Process Group
Statement Of Work

Software Problem Report

Software Quality Assurance

Software Quality Assurance Manager
Software Quality Assurance Plan
Software Requirements Specification
Software System Specification

Test Problem Report

Version Description Document



SWE GROY
Software Engineer

1.3.2 Key Terms

Configuration Management
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Project deliverables

AnazdsnauliignAn aeldarnnisaniiulasanis Inavialilazds

| v
wauwRaasadueuluwiazsce caaalaanisg

Quality assurance
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Software life cycle
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Software quality Management
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1.4 References
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IEEE1028 IEEE Std 1028-1997, Standard for Software Reviews and Audits
IEEE610 IEEE Std 610.12-1990, Standard Glossary of Software Engineering
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2. SQA MANAGEMENT
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el SQA daruiiludaszainesdnstu wazansnsodaiutigmimanafdnaseszfulasenis
v a o Q‘I o o ‘dl =3 G| | Y a 1’/ a o
famunmaasudnsinellafinidsliannudasiazgnaeauanudulilidlas sl gdizmsdugednszsu
ke SQA anunsnaiiunsll luszAuaeslasenisfigandn 1iuaes SQA anaagldfuanyanalaypanis
WianesAnslaeAnmils vde anaazlffuanuansyanaiisenaItaeAng

d‘ VYo o % dl = v ¥ % ° a o Zl/ &
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2.1 Organization

Project Manager

A 4

SQA Manager

SQA Team

2.1.1 Project Manager

Huffuenmnegrnautiildiiu SQA Manager uazaasnmmagaugin Tasamisldtinszuaunisi SQA
Team il lulasamsvie d RhiisuAneeusil
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2.1.2 SQA Manager

v 1
Lﬂuﬁquﬁﬁﬁﬂumaﬁﬂi:muqmumﬁmmmmrfmj 9NN AU SQA LL@%@WHWI:L’JEN"IHEH"I ﬁ
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2.1.3 SQA Team
1 v
Mui N unN9msasa uazseNUNA TUNAIAdaL LA ARRINKA 29NTINaeeuasy ui

SQM uay ummmﬁqﬂmammmu

2.2 Tasks

Project Manager Aa9idnlaluunun1suay Process Ndagiialinfanlunisimsen Software

Product Wnsemumausiasnisuaz Aty nld i3 iugnan

SQA azp31aaa1l Software Life Cycle mmwmaﬁiaiﬂ‘ﬁ
a. Lﬁlﬂéuqmmi Software Requirements and Software System Test Planning ALFAINT
N1TMTIAEAL Requirements Review AN 5.1.2.1 m@mnmwﬁ
b. Lﬁl'ﬂguzgmmi Preliminary Design ALABININNTAIIAAAL Preliminary Design Review
AN 5.1.2.2
C. Lﬁ'ﬂguqrﬁm’]i Detailed Design AZARININNTAFIAEAL Critical Design Review R
Section 5.1.2.2

1Y
A

d. Luﬂauqmmi Unit Testing CPGN walkthrough in accordance A1d Section 5.1.2.3

©

a

e. liaAugANN3 Integration Testing AzFad Test Review ANd Section 5.1.2.

a

f, \HaRLAANNT System Testing azpiag Test Review and an audit A8 Section 5.1.2.3

a

g. 1ila Release az5ind SQA review Tae/ld Appendix C.

SQA azm99a@aLl Maintenance Life Cycle musanissiallil

a. \eAugAnns Analysis PN Requirements Review m14 Section 5.1.2.1

Y

b. Lﬁfaauqmmi Design ALFAY Preliminary Design Review A1« Section 5.1.2.2

AN19 Implementation ALABIANAUNITAN System Test Plan #1714 Section

(@]

&

o)

R e

=
-
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d. \HeaAugAN3 Release ArfiadALHiuN1IAIN SQA review using the release checklists

AN Appendix C.

e. Acceptance Testing fasl#unisaeniu Susengnii seaiuliniuienansilia¥e

Ay phase #14 °] 484 Project (i.e., the SRS, VDD, User's documentation , etc.).

2.3 Responsibilities

o

v ¥
AN UUAANNFURATAUAITNTLADLNNTR LN LA

2.3.1 PTMR Responsibilities

Table 2.2-1: Software Development Life Cycle

Life Cycle Item: Review by: Product:
(0) Tasking CCB Minutes Of Meeting
(1) Software Requirements Payment Team,PM, PL, CCB SRS
SRS Review
(2) Software System Test Payment Team PM, PL, CCB Software System Test Plan
Planning Software System Test Plan
Review
Software Project Plan Payment Team PM, PL, CCB Software Project Plan
(3) Preliminary Design Payment Team PM, PL, CCB DRAFT Design Document
DRAFT Design Document
Review
(4) Integration Test Payment Team PM, PL, CCB Software Test Plan
Plannng Software Test Plan

Review
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(5) Detailed Design

(7) Coding

(8 - 10) Unit, Integration,

System Testing

(11) Release

(12) Maintenance

Payment Team PM, PL, CCB

PL, SQAM

PL, SQAM

Payment Team PM, PL, CCB

Project Lead

Refer Below

10

Software Project Plan

SPP Review

Audit Documentation

Walkthrough Documentation

Software System Test Plan

Software System Test Plan

Review Documentation

Baseline release to Configuration

Control

Inspection Report

Refer Below
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Table 2.2-2: Software Maintenance Life Cycle

Life Cycle Item:

Review by:

Product:

(1) Identification

(2) Analysis

(3) Design

(4) Implement

(5) Test

(7) Release

PL, PM

PL, PM, CCB, Payment Team

PL, PM, CCB, Payment Team

PL, PM, SQAM

PL, PM, SQAM

PL, PM

2.3.2 Configuration Control Board (CCB)

CER categorization

SCM Audit

CER scheduling

Functional Test Review

Design Review

WalkThrough Report

Audit Documentation

Test Report

Audit Documentation

Staff Meeting Minutes

v a 1 o A a = Q‘I ¥
JUNATAUADNITAUNA 1178 ﬂ{]Lﬂﬁ 79811 nunau nnsrenadAnuLlatAlNseans nng

wasuwlasnszuaunisunisineu sanlitensidasuudassine) seslasenis

11
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3. SQA DOCUMENTATION

3.1 Development, Verification and Validation, Use, and Maintenance

® Development (NTWAUIFELIL) umdnfiranadeulilsunsy1finsenny SRS

® \Verification (N19M99AABLAINNYNFDY)  LTIUNNIATIAAALAINNYNABITBIINUNAININ LAY
%umudﬁﬁ’]gﬂﬁfawdaﬂiﬂ LT N1IMIIAABU requirement specification ﬂ’]?m%@'ﬂum’mgﬂﬁm
geamsidenlilsunsy Verification snazunefamaiiafilildusunisiu

® Validation (NMINIUABLAYINYNABNTBITLULALAINNGARINIS) Lﬂum@wMfauslu%uqmﬁmﬁfaum
nauliignAn ‘Emmmﬂazmﬂ‘ﬁﬂmimq@mudﬁmwﬁm‘fﬁ@mmﬁﬁmamum’mﬁmmaﬁ'ﬁwum
(Specification)

® Maintenance n13tNNINEITANARIT ATELAGNNITLTULg WanunenFuafielianansald
sanfuFlFiAnLs= o9t prapuAudenisfiasullnunianan Isendufldanuldun

7ig
3.2 Control

v dou ! o ¢ o2 o v
NTAIUAUAITNUGNADIVIITULIDITYUAN €] 53W31Qﬂ1ﬁ'wmu1°ﬁﬂwﬁllji %UQWUQWUQUNWﬂﬂggﬂﬁCJW\i

o o Ay g s do 1 o do g Yo 2
!,Lazmllﬂﬂ’izﬂEl“JJi’JiJﬂu!,‘waﬁiNL“JJu%E]WmL’JﬁL’JmGHuﬂN 9 mimﬂuﬂlf;ﬁliﬁlﬂuiﬂﬂu%mm NITIAIVANNTT

o

9 o 2 Aa Y @ A Slay ~ Y oA o P4
!,Lﬂ"l‘ll“]_]5'1J°]_]EQ%HQWHVIVINW@J‘L!flalfiflllﬂulwaGlWGHuQWUZJﬂ'ﬂNQﬂﬁﬂQ NITIAIUANLHATU "l]ggﬂﬂTVi‘Hﬂ]l'Jﬁlu

PTMR_SCM_Plan.doc
4. STANDARD AND PRACTICES
4.1 Coding/Design Language Standards

nMamuNsEUL axsiasagnielidaninun Afvualdluienans PTMR_SCM_ Plan.doc

4.2 Documentation Standards

NaNTAMILNIZLIUNIT SQA azsiasagnielfidaniuun Annvualiluwenans

PTMR_SCM_Plan.doc
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5. Reviews and Audits.

5.1 Walkthroughs

5.1.1 Overview

ATYUIWNNT Reviews and Audits IUNT2ULNINIAE Tun19man1uANAI9951 TN W mwn

o

ganWfuaf N19 SQA lAIAeNAAZiINT Review nangsnluusay Process 111 Inednnsld Unitest wdun

ATIAABLNINNY 2INTINITEIUNANTENLANNNTRL LA process 91814190 ﬁﬁmummg’mﬁ

A1 e 15vise 1y

5.1.2 Procedures

5.1.2.1 Requirements Walkthroughs

®  M9AA8Y (review) LANANT URD iagdnianansliasunausazduaeansnneauaessanmuafau

@ﬂﬁ'} f®anng (URD = User Requirement Document)

£

®  [{999ARLLANANT URD 91 liseyanianenizaastanfuafNfednis anaumnudAnyaenndnesn

Yy a & o ¥
LAZAWENINNNITANLDH A

Y o o

®  [39adaL91 URD WanebunefetailasdungnAnsiasnis (1u Usability, Availability)

o

®  AARAAN (Audit) AanssunisiudaniiuuaiugnAANnszLaUNs AN YLA

®  7393@8L SR (Software Requirement) I1HIAssaT9UAZI MR NNIATT I

®  [39948U SR 1811170 4eUNAU AT User Requirements

®  AMAdaudn SR ANNNTNIUARL (Verify) 161

3

® 14199117 review t@nansdanuuAiNen3INIe Review ulimunszuounisiinivun

5.1.2.2 Design Walkthrough

v a = ' . v a ax =
L4 L‘ll’ﬂﬂﬁ]ﬁ")@[ﬂﬁm’]ﬂLWﬂ@')’] Design VL@QﬂﬂﬂﬂLL‘LI‘LIm’]NL'V]ﬂuﬂLLﬂﬁflﬁﬂ'ﬁ“ﬂ

o

nINUA

o dlinsmaRinnuiaginiineuesenuuuliiunmsineusulumaiianiseenuuuAINLELIIUNNG

]
WnausuaaelAsanig
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o i"lUmsasan ADD (Architecture Design Document) Iz mon Twinusi AN nEoxN9 Function,
Inputs LAY Outputs UBIAAN TWLLUFUATLUANTU
o inlimsasaugin AD asunaielaseaE s BINsTaNsasTId 19 ABN NG
v . . ' P | = ¥
o ilUmnmasauianans Detail Design 3 liRn1seanuuuiiludonaansesnailnging anlassai
#ansuainsey13lu ADD

k7

o i lUm3iegaeu Design n@nusngeunavluidenivua e

1 . ' v d' v
o dnlumsegeuianans Design qqimmma‘a‘zq Computer Resources M11834N17

o

® 19199119 Review 1ONA19 Design 119531N19 Review Liulilmunszuaunisiiniun

5.1.2.3 Test Walkthrough

o il review 91 Unit test level aanndesiuunsgiuauLaeniazestonsmuag
o dldnsasnnindn Unit Test usnifli White Box Test
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APPENDIX A // PTRM Technical Documentation

Each Project in development must have the appropriate life-cycle documentation. This
documentation is to include:

Tasking Statement(s)

Software Requirements Specification
Software Project Plan

Software System Test Plan
Preliminary Design Documentation
Detailed Design Documentation

Unit Test Plan

Please refer to the PTRM SCM Plan for information regarding deliverable
documentation.
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APPENDIX B// Walkthrough and Inspection Forms

B.1.1) Requirements Walkthrough Form (v 1.1)

Software Project: PTRM

Software Item(s): SRS

Review Date: 08/08/2009
Reviewer(s):Sirikanya Yomkoet

Moderator please respond to the following:
Yes No

1) Is their a clear understanding of the problem which this system
is designed to solve? X
2) Are the external and internal interfaces properly defined? _X
3) Are all the requirements traceable to the system level? X
4) Is prototyping conducted for customer? X
5) Is the performance achievable with constraints imposed by
other system elements? X
6) Are schedule, resources, and budget consistent with
requirements?
7) Are validation criteria complete?

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.2) Software Project Plan Walkthrough Checklist

Software Project: PTRM

Software Item(s):Project Plan
Review Date: 09/08/2009

Reviewer(s): Thawatchai Yernyoob

Moderator please respond to the following:

Yes No
1) Is the software scope unambiguously defined and bounded? X__
2) Is the terminology clear? .
3) Are the resources adequate for scope? X
4) Are the resources readily available? _ X
5) Are the tasks properly defined and sequenced? _ X
6) Is task parallelism reasonable given the available resources? X
7) Have both historical productivity and quality data been used? X__
8) Have any differences in estimates been reconciled? X
9) Are the pre-established budgets and deadlines realistic? X
10) Is the schedule consistent? X

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.3) Preliminary Design Walkthrough Checklist
Software Project: PTRM

Software Item(s):SRS
Review Date: 09/08/2009

Reviewer(s): Thawatchai Yernyoob

Moderator please respond to the following:
Yes No
1) Are software requirements reflected in the software architecture?__X__
2) Is effective modularity achieved? Are modules functionally
independent?
3) Is the program architecture factored?
4) Are interfaces defined for modules and external system
elements? X
5) Is the data structure consistent with information domain? X
6) Is the data structure consistent with software requirements? _ X
7) Has maintainability been considered? X

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.4) Detailed Design Walkthrough Checklist

Software Project:

Software Item(s):

Review Date:

Reviewer(s):

Moderator please respond to the following:

1) Does the algorithm accomplish the desired function?

2) Is the algorithm logically correct?

3) Is the interface consistent with the architectural design?
4) Is logical complexity reasonable?

5) Has error handling been specified and built-in?

6) Is local data structure properly defined?

7) Are structured programming constructs used throughout?
8) Is design detail amenable to the implementation language?
9) Which are used: operating system or language-dependent
features?

10) Has maintainability been considered?

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.5) Program Code Walkthrough Checklist

Note: the following checklist assumes that a design walkthrough has already been done.

Software Project:

Software Item(s):

Review Date:

Reviewer(s):

Moderator please respond to the following:
Yes No

1) Is design properly translated into code?

2) Are there misspellings or typos?

3) Has proper use of language conventions been made?

4) Is there compliance with coding standards for language
style, comments, module prologue?

5) Are incorrect or ambiguous comments present?

6) Are typing and data declaration proper?

7) Are physical contents correct?

8) Have all items on the design walkthrough checklist been
reapplied (as required)?

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.6) Test Plan Walkthrough Checklist

Software Project:

Software Item(s):

Review Date:

Reviewer(s):

Moderator please respond to the following:
Yes No

1) Have major test activities been properly identified and
sequenced?

2) Has traceability to validation criteria/requirements been
established as part of software requirements analysis?

3) Are major functions demonstrated early?

4) Is the test plan consistent with the overall project plan?
5) Has a test schedule been explicitly defined?

6) Are test resources and tools identified and available?

7) Has a test record keeping mechanism been established?
8) Have test drivers and stubs been identified, and has work
to develop them been scheduled?

9) Has stress testing for software been specified?

* If answer ‘No’ to any of the above please attach problems found and suggestions to
improve.

Please attach additional comments and copy of requirement items
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B.1.7) Walkthrough Report Summary Sheet

Project Name: Date:

Element Reviewed:

Review Team:

Problems Found:

Proposed Solutions:

Comments:

Action Taken:
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B.2) Inspection Forms

This section describes various forms provided for project use. Please modify them where
necessary to be more meaningful to your particular software product. When modifying
forms please contact the [PROJECT ABBREVIATION] SQA representative or [PROJECT
ABBREVIATION] Program Manager for guidance.

SQA Inspection Log

The SQA Inspection Log form is used by an inspector during his/her review of the
inspection package materials. It is also used by the recorder during an inspection. In
preparing for an inspection, an inspector uses this form to identify all defects found.
During an inspection, the recorder uses this form to record all official defects identified.

SQA Inspection Report

The SQA Inspection Report form is used by the moderator to officially close the
inspection. Once the inspection team has agreed to a disposition on the inspection, the
moderator completes this form and signs off on it.
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B.2.1) Inspection Log

Log Number:

Date:

Software Item:

Inspector:

Moderator:

Author:

Time spent on review

Review Type:

Location

Defect Description

Category

27
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B.2.2) Inspection Log Description

Log Number - The log or tracking number assigned to this inspection

Date - During an inspection, the recorder enters the date that the inspection occurred. The Date block can
be ignored by an inspector using this form during the pre-inspection review..

Software Item - The name of the software item being inspected

Inspector - The Inspector block can be left blank when used by the recorder during an inspection. When
using this form during a pre-inspection review, the inspector name is entered in this block

Moderator - The moderator’s name
Author - The name of the author responsible for the inspection package is entered in this block

Review Type - The type of inspection being conducted is entered in this block

Category - A category is a two character code that specifies the class and severity of a defect. A category
has the following format - XY, where X is the severity (Major/ mInor) and Y is the class.

Severity:
Major = a defect that would cause a problem in program operation

mlnor = all other defects

Class:

M(issing) = required item is missing from software element
S(tandards Compliance) = non-conformance to existing standards
W(rong) = an error in a software element

E(xtra) = unneeded item is included in a software element
A(mbiguous) = an item of a software element is ambiguous
I(nconsistent) = an item of a software element is inconsistent
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B.2.3) Inspection Log Defect Summary

Log Number: Date:

Software Item:

Moderator: Review Type:

Defects found:

Major Defects Minor Defects
Insp. M S W E A I TOTAL M S w E A I TOTAL
Legend:
Major = a defect that would cause a problem in program operation
Minor = all other defects
M(issing) = required item is missing from software element
S(tandards Compliance) = non-conformance to existing standards
W(rong) = an error in a software element
E(xtra) = unneeded item is included in a software element
A(mbiguous) = an item of a software element is ambiguous

I(nconsistent) = an item of a software element is inconsistent
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B.2.4) Inspection Log Defect Summary Description

Log Number - The recorder will enter the log number assigned to this inspection

Date - The recorder will enter the date of the inspection in this block

Software Item - The recorder will enter the name of the software item that is being

inspected

Moderator - The name of the inspection moderator

Inspection Type - The recorder will enter what type of inspection is being conducted in

this block

Defects Found - The recorder will record counts of all defects found during review of the
inspection package. The defect counts will be recorded in the table as follows:

The Insp. column will contain name of inspector

The Major Defects columns (M,S,W.E,A, and 1) will hold identifiers that
correspond to the number of major defects found for a specific type in one of
the six possible classes. As an example: if the “W’ column held the number 3
then it would mean that there were 3 major defects found that were classed as
Wrong.

The first Total column will hold a total of all the major defects found for a
type.

The Minor Defects columns (M,S,W,E,A, and I) will hold numbers that
correspond to the number of minor defects found for a specific type in one of
the five possible classes. As an example: if the ‘A’ column held the number 3
then it would mean that there were 3 minor defects found that were classed as
Ambiguous.

The second Total column will hold a total of all the minor defects found for a

type.
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B.2.5) Inspection Report

Log Number:

Software Item:

Date:

Inspection type:

Duration:

Number of inspectors:

Size of materials inspected:

Total prep time:

Disposition:  Accept Conditional Reinspect
Estimated rework effort: (Hours)

Rework to be completed by :

Reinspection scheduled for:

Inspectors:

Author(s):

Recorder:

Moderator:

Moderator certification: Date:

Additional comments:
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B.2.6) Inspection Report Description
Log Number - The log or tracking number assigned to this inspection
Date - The date of the inspection

Software Item - The name of the software item being inspected

Inspection Type - The type of inspection being conducted

Duration - The duration of the inspection

Number of Inspectors - The number of inspectors present during the inspection

Total Prep Time - The total preparation time spent in preparation for the inspection

Size of Materials - The size of the materials inspected

Disposition - The disposition of the inspection

Estimated Rework Effort - The estimated rework effort time, in hours

Rework to Be Completed By - The estimated date of rework completion. If no rework is
needed enter ‘N/A’

Reinspection Scheduled For - The date for a reinspection of the software item to ensure
rework completeness. It is the moderator’s responsibility to decide if a reinspection is
needed. If it is not needed this block contains ‘N/A’

Inspectors - The names of the inspectors present at the inspection
Author(s) - The name(s) of the author(s) responsible for the software item
Recorder - The name of the recorder present at the inspection

Moderator - The moderators name in this block

Moderator Certification - The moderator will sign and date this block to signal that the
inspection is concluded

Additional Comments - The moderator will enter additional
comments as necessary for clarification.
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Authorized By: Received By: Reviewed By: Reviewed By:
( Sirikanya Yomkoet ) ( Nattawut Riyasan ) (Jirasith Srisupho ) | ( Thawatchai Yernyoob
)
Authorized Date: Received Date: Reviewed Date: Reviewed Date:
02/08/2008 02/08/2008 05/08/2008 05/08/2008
*Project Leader *Tester or CM *Project Manager *Configuration Manager
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